Chris
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UX Ul DESIGNER
CONTACT

A Chicago, IL
m inchrismast

@ mistermast.com

2 chrismast12@gmail.com

PROFILE

I'm a thoughtful designer obsessed with
the details. | have experience
understanding, articulating and designing
complex ideas, and using strong
communication to effectively tackle
solutions for the user and the business.

VOLUNTEERING

ProductCamp Chicago - 2023 Event
* Web Designer, User Research
Evanston Community Tennis Association
» Web Designer, User Research

SPECIALTIES

Figma, Miro, Adobe Suite

Adaptive web + mobile design

Lean, Agile, End-to-End UX design
Lo-fi + Hi-fi mocks ups and prototypes

EDUCATION

2021 General Assembly
User Experience Design Bootcamp

2002-2007 Ohio University, Athens
Bach. in Telecommunications, Film/Video

Copywriting, pitch presentations, comms

EXPERIENCE

Highland Solutions
UX Designer | 2023 - Current (FT Contract)

Re-imagine a new investment software

e Conduct user research including
interviews, design thinking, and synthesis

e Use mockups and wireframes to articulate
complex ideas to stakeholders

MadelLabs
Ul UX Designer | 2022 - 2023 (Full Time)

Modernized loan processing software

e Conceptualized new workflows

Lead design reviews with stakeholders
Conducted user research with Clients
Encouraged stakeholders to evaluate
branding and language for clarity
Established and maintained DS

Mostro & Rose
Ul Designer | 2022 (Freelance)

e Addressed client pain points and feedback
with clear design solutions

» Established Ul foundation for an expert-
booking website

Racquet Magazine
UX Ul Designer | 2021 (Spec Proj.)

o Conceptualized the transition of a paper
magazine to a mobile digital experience

o Conducted user research

» Balanced primary and secondary features,
for on-the-go access

e Implemented entire design process from
research - ideation - prototype - pitch

MEDIA & STORY TELLING EXPERIENCE
2008 - 2021

TV & media production, creative producing,
writing, and coordinating. A vast knowledge of
multi-disciplinary team collaboration, and
articulating ideas to stakeholders.


https://www.linkedin.com/in/inchrismast/
http://www.mistermast.com

